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ABOUT LSPC

Land Acknowledgement

We acknowledge that our office is located on the traditional territory of the
Anishinabek Nation, now known as the Robinson Superior Treaty Area. We recog-
nize and respect the sovereignty, lands, histories, languages, knowledge systems, and
cultures of First Nations, Métis, and Inuit peoples. We are committed to ongoing
learning and to building relationships rooted in respect, equity, and reconciliation.

Mission
The LSPC is dedicated to building a better community through strategic alliances,
social research and the provision of valid, reliable information.

Vision
To provide dynamic leadership for social change and the betterment of community .

Values

Community
We believe community is central to what we do / how we function.

Volunteerism
We actively support volunteering and civic engagement.

Diversity
We believe that diversity enriches the life of a community.

Equity
We are committed to the equal treatment of and fair access to resources for all.
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Lakehead Social Planning Council
Annual General Meeting Minutes

Wednesday, June 27, 2024 Roots Community Food Cenrtre, Thunder Bay

1.

Welcome

Director of Services Marie Klassen welcomed members, guests, directors and staff to the
61st Annual General Meeting of the Lakehead Social Planning Council. Ms Klassen then
acknowledged that the City of Thunder Bay has been built on the traditional territory of
Fort William First Nation, signatory to the Robinson-Superior Treaty of 1850, and noted
that the LSPC respects and acknowledges the contributions made to our community by
the First Nation, Inuit and Métis people. She then introduced President Lisa Schmidt to
Chair the meeting.

Call to Order

President Lisa Schmidt also welcomed community members, directors and staff to the
AGM. Ms. Schmidt noted that all members in good standing received an AGM package,
either by mail or by electronic means prior to the meeting, as required and noted that the
LSPC’s Annual Impact Report 2023 is accessible to all on the organization’s website:
www.lspc.ca. Ms Schmidt also noted that the meeting was being recorded, and that
quorum had indeed been met (and would be monitored throughout the meeting to en-
sure quorum was maintained).

The meeting was called to order at 6:39 pm.

. Approval of the Agenda

Moved by Roberta Simpson, seconded by Joanne Nobel, that the agenda of June 27,
2024 be accepted as circulated. Carried.

Approval of Minutes - AGM held June 21,2023
Moved by Bonnie Krysowaty, seconded by Paulette Howe, that the minutes of the 2022
Annual General Meeting, dated June 21, 2023 be accepted as circulated. Carried.

Auditor’s Report - MNP LLP Chartered Accountants

President Lisa Schmidt introduced Shelley Gaudreau of MNP LLP Chartered Accountants
who proceeded to give the Auditor’s Report for the 2023 Financial Statements and pro-
vide clarifications.

There were no questions posed to Ms Gaudreau.

Acceptance of the Audited Financial Statements
Moved by Kristine Jardine, seconded by Roberta Simpson, that the Financial Report
ending December 31, 2023 be accepted as circulated. Carried.

Appointment of the Auditors for 2024
Moved by Paulette Howe, seconded by Pat Michels, that MNP LLP Chartered Account-
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ants be appointed auditors for the 2024 fiscal year. Carried.

Approval of Revised By-Law #1, By-Law #2, Articles of Amendment

The relevant documents were presented and discussed. Roberta Simpson responded to a
few questions: the reason for these changes was to ensure that our Board governance is
consistent, standard and in alignment under the Ontario Not-for-Profit Corporations Act
(ONCA) legislation. Examples of some of the changes were clarifications to the roles of Di-
rectors/job descriptions for the President, Secretary and Treasurer; rules regarding An-
nual General Meetings, and specifying quorum for Board meetings. Also of note is that
“Letters Patent” has been replaced as a term with “Articles of Incorporation” or “articles”
under ONCA, and the deadline is October 18, 2024 to review, update and file our new gov-
ernance documents with the Ontario government, after discussion and approval by at
least two-thirds of the members in attendance.

8a. Moved by Robin Faye, seconded by Richard Togman, that Amended and Restated
By-law No.1, in the form presented at this meeting, is hereby confirmed and effective

from this date.

Members Present... ..23 in person, 2 online
Votes Necessary for Conflrmatlon (2 / 3 of members present)......cucunene 17
IN fAVOUT o —————— 22
OPPOSEU . 0
Carried.

8b. Moved by Bonnie Krysowaty, seconded by Robin Faye, that By-law No. 2, in the

form presented at this meeting, is hereby confirmed and effective from this date.

Members Present... ..23 in person, 2 online
Votes Necessary for Conflrmatlon (2 / 3 of members present).......ccuunnee 17
000 72 1401 22
0.5 0 0T 0
Carried.

8c. Moved by Roberta Simpson, seconded by Paul Magiskan, that the Articles of
Amendment, in the form presented at this meeting, is hereby approved, and any one
director or officer of the Corporation is hereby authorized and directed to execute the
Articles of Amendment and such directors and/or officers as is appropriate, are au-
thorized and directed to execute all other documentation which is considered neces-
sary or requisite in order to register and give effect to the Articles of Amendment and
the matters contemplated thereby.

Members Present... ..23 in person, 2 online
Votes Necessary for Conflrmatlon (2 / 3 of members present)......cn 17
IN fAVOUT s ——————— 21
0.5 0 0T 0
Carried.
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9. Report of the Nominating Committee
The Nominating Committee was comprised of Paulette Howe (Past President and Chair)
and Marie Klassen (Director of Services). Paulette Howe noted that LSPC’s by-laws allow
us to have up to 12 board members; currently we have 3 board members returning, all of
whom require no motion. 5 nominees are standing for election. Thank you to Jillian Grib-
ben who has completed her full 6-year term, and to Jase Watford who has resigned from
his position on the board.

The Committee recommends that the following 5 Nominees be elected by the membership
as a ‘Director’ on the LSPC Board of Directors for the first year of a 1st Term:

Paul Magiskan, who stepped in to a vacant position on September 26, 2023
Andrew Mawdryk

Joanne Noble

Richard Togman

Paul Wolfe
Directors Continuing to serve in Beginning Date Present Term Status Last eligible year of
2024 - 2025 (1stTerm) consecutive 3 Terms
1 Kristine Jardine 1/24/2023 Eligible for second year of 2028-2029
1st Term
2 Lisa Schmidt 9/22/2020 Eligible for second year of 2026-2027
2™ Term
3 Roberta Simpson 6/11/2019 Eligible for second year of 2025-2026
3" Term
4 Pending
5 Pending
6 Pending
7 Pending
8 Pending
9 Vacant
10 Vacant

“Directors are elected for a 2-year term, and may serve for 3 consecutive 2-year terms. If initially appointed by
the Board to fill a vacancy mid-term ** until the next AGM election, that director will begin their 1st term after
the AGM with the same limits.”

11. Approval of Nominating Report
Moved by Kristine Jardine, seconded by Pat Michels, that the Nominating Report be
accepted as circulated. Carried.
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Approval of All Reports printed in the Annual Report 2023
Moved by Bonnie Krysowaty, seconded by Susan Slusar, that the reports printed
in the Annual Report for 2023 be accepted. Carried.
Adjournment
Moved by Mark Walther, seconded by Kristen Tomcko, that the Annual General Meet-
ing be adjourned. Carried.

The 615t Annual General Meeting of the Lakehead Social Planning Council was adjourned at
7:10 pm.

Non Business
“Diversity «Equity «Inclusion” - S. Brenda Small

[ts impact on community
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REFLECTIONS OF THE PRESIDENT, BOARD OF DIRECTORS

To our most respected and valued community members and
partners:

to be a part of the indispensable work of the Lakehead Social
Planning Council. Our organization continues to be quietly strong,
stable, and reliable, while continually demonstrating our ability to
meet change on many fronts.

In accordance with the theme of this year’s Annual General Meeting,
of recognizing our volunteers, I offer my sincerest gratitude to all our volunteers which
includes our Board of Directors.

Roberta Simpson, our Treasurer, has been a steadfast and passionate supporter of this
organization, always ensuring that the Board understands completely our past, present
and future financial position, ensuring we keep in mind our fiscal and administrative
responsibilities. Likewise, Paulette Howe, our Past President and Chair of the Nominating
Committee has been toiling to make sure that everyone understands the meaning of the
term “working board”. From coordinating the renovations of the LSPC office to actively
representing 211North in important discussions, she has gone above and beyond in her
role as a Board member.

Of course, we are so very grateful for the support of all our funders, partners and
supporters. LSPC continues to facilitate, lead and support local programs such as Reaching
Home, the Poverty Reduction Strategy, Age Friendly, the Community Volunteer Income
Tax Program, and Phones for Families, to name just a few.

[ also wish to acknowledge the exceptional and hard-working staff of the LSPC and 211
North, who continue to do the hard work every day. This organization would not continue
to strive and prosper as it has without you. On behalf of the entire Board, I offer my
deepest gratitude.

Best wishes for a safe and healthy year!
Respectfully,

Lisa Schmidt
President, LSPC Board of Directors
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MESSAGE FROM

EXECUTIVE DIRECTOR

Together, we lead. Together, we build. Together, we create change.

This report highlights the momentum we have built through shared vision,
collective leadership, and a deep commitment to community.

It is more than a summary of our programs and outcomes — it’s a tribute
to the collective leadership that drives our mission forward. From
advocates and people with lived experience to community partners, staff, and
volunteers — this is your story as much as it is ours.

Together, as a community, we built momentum.

Because of your shared commitment, more people accessed critical services, our community-based
research informed meaningful change, and new partnerships took root — strengthening our collective
impact.

The pages ahead reflect how your investment in our mission created real, lasting change — powered by
all of us, together.

Key Highlights of 2024:

e Community Volunteer Income Tax Program - provided tax filing for 5,600 individuals living on a
low income, helping them to receive $1,228,574.96 in tax credits and benefits.

e Administered a Point in Time Count - interviewing 557 individuals experiencing homelessness
and generated a report on the findings.

o In cooperation with the Tiny Homes Committee (Poverty Reduction Strategy) expanded the
program from the Lakehead Public School Board, Hammarskjold High School to include the
Superior Greenstone District School Board, Nipigon-Red Rock District High School a program
teaching indigenous high school students trade skills while building a tiny home.

o Increased client applications and usage of our poverty reduction programs: Affordable Access for
Recreation and Transit, Low-Income Energy Assistance Program, Ontario Energy Support
Program, Food bank registrations, on-line, phone and in person Racism Reporting and Referral
program, Walk-in access to programs and services.

e 211 North, one of 5 provincial 211 Centres, responded to 48,000 contacts out of roughly 274,000
in the province. There were requests for help including housing, transportation, food, utility
assistance, and more. The 211 navigators play a crucial role in guiding individuals through crises,
offering not just information but also compassionate support and follow-through. The 211 work is
increasingly becoming recognized as foundational to stabilizing families, reducing strain on 911
and strengthening long-term community resilience.

I am deeply grateful for the visionary leadership and guidance of the LSPC Board. You've helped steer us

through challenges, celebrate milestones and stay true to our mission. A heartfelt thank you to our

outgoing Board members for their service, and a warm welcome to those who are newly joining us.
Cont'd...
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MESSAGE FROM

EXECUTIVE DIRECTOR

To our incredible staff—your resilience, compassion, and dedication are truly inspiring. Thank you for
meeting unprecedented change with grace and determination. Time and again, you’ve gone above and
beyond to ensure we fulfill our mission. Your contributions are not only seen—they are deeply appreciated.

This past year has shown us what’s possible when we come together with purpose, care, and a shared belief
in positive change. Every story, every effort, every act of generosity has added to a growing momentum that
we can feel in our communities and in the lives we touch. This journey isn’t ours alone — it belongs to all of
you who have walked beside us. With full hearts and steadfast hope, we look ahead to the coming year —
ready to build, to listen, to lead, and to keep moving forward, together.

Respectfully submitted,
Marie Klassen
Executive Director
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TREASURER'S REPORT

Our 2024 year was incredibly busy as usual for LSPC.

Calls received via 211 kept an extremely steady pace and we once
again surpassed our targets. Our operating budget was approved at
1240M but we our actual revenues were 3125M. We had significant
program revenue from several projects this fiscal period with
Reaching Home via Service Canada being a large percentage of that
income.

We appreciate the many funders for their support to community
programing.

We wish to acknowledge the major funders:

e United Way of Thunder Bay - 211 phone, data management & walk in-
services

e Infrastructure Canada - Reaching Home

e Prosper Canada in partnership with Thunder Bay Counselling - national
charity to enhance Community Volunteer Income Tax Program (CVITP)

e C(City of Thunder Bay - Poverty Reduction Strategy, Anti-Racism Incident
Reporting, Affordable Recreation and Transit, and annual operational offset
funding

e Northern Ontario Heritage Fund Corporation (NOHFC) - 211 data intern

e Ontario Trillium Foundation-Empower the North, bilingual data editor and
food security project

In 2025 we will continue to serve the people that need us the most, the community
as a whole and ensure not only our ongoing viability but a planned way forward for
LSPC.

On behalf of the LSPC Board of Directors, I would like to extend a sincere thank you
to senior management and staff as well as the volunteers for their ongoing hard
work and commitment to serving individuals and other service partners in the
community.

Respectfully,
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2024 FINANCIALS AT A GLANCE

Revenue - Operations 3,361,757

Revenue - Operations - $3,361,757

= Funded Project Revenue $2,011,212
m 211 Program Revenue $966,451
= Allocated Admin $236,668
Grant Revenue Federal $38,889
= Other Revenue $44,102
= Fundraising $21,448
= Grant Revenue City of Thunder Bay $32,600
m Memberships & Donations $7,883

m Grant Revenue Provincial $2,504

Expenditures - Operations $3,366,532

Expenditures - Operations - $3,366,532

m Funded Project Expenses $2,011,212

® Program Expenses $966,451

= Salaries & Benefits $284,396
Administration $99,786

m Office & General $4,687
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PROGRAM, PROJECT & COMMITTEE REPORTS:

SOCIAL RESEARCH & COMMUNITY DEVELOPMENT

Poverty Reduction and Community Impact Initiatives - 2024

The Thunder Bay Poverty Reduction Strategy continued to make significant
strides in 2024 through initiatives such as the Local Living Wage Campaign, the
Thunder Bay Tiny Homes Committee, and ongoing collaboration with the
Housing and Homelessness Coalition. At the core of this work is a collective
impact approach that ensures individuals are supported in times of need and are
provided with the services and resources necessary to thrive. Strong /’ _
partnerships with Indigenous organizations, governments, grassroots groups, /

and community stakeholders have been instrumental in advancing these efforts | /
and generating new opportunities for meaningful change.

The Local Living Wage Campaign grew in 2024 with the addition of new employer champions, including
Dilico. The campaign remains focused on advocating for fair compensation for all workers. In
collaboration with the Ontario Living Wage Network and Northern Ontario partners, an aggregated
regional living wage was developed to better reflect the true cost of living in Northern communities. The
updated living wage of $20.30 highlights the rising costs associated with meeting basic needs and
promotes important conversations about income equity, benefiting both employees and employers.

The Thunder Bay Tiny Homes Committee also experienced notable success in 2024. The KZ Lodge
program, which teaches Indigenous high school students trades skills through the construction of tiny
homes, expanded from the Lakehead Public School Board to include the Superior Greenstone District
School Board. With support from CMHC funding for a third consecutive year, students not only earned
academic credits and trade certifications but were also paid for their work—building pathways to
apprenticeships and long-term employment. This innovative program continues to grow, thanks to
collaborative efforts involving Indigenous leadership, local businesses, educational institutions, and
government partners.

The winter of 2024 marked an impactful period for Reaching Home, Canada’s federal homelessness
strategy. The Lakehead Social Planning Council, in partnership with the Thunder Bay Indigenous
Friendship Centre, led a coordinated encampment response that provided transitional housing options,
support services, and essential amenities. As a result, most encampments were eliminated during the
winter months. Enhanced use of the Homeless Individuals and Families Information System (HIFIS) also
improved local data collection, enabling the development of dashboards that will support more informed
community planning and service delivery moving forward.

The progress achieved in 2024 reflects the strength and dedication of our collaborative networks and the
collective desire to create a more equitable, supportive, and inclusive community. As we move into 2025,
the Lakehead Social Planning Council remains committed to advancing poverty reduction strategies that
are community-driven, culturally responsive, and focused on sustainable impact. Together, we will
continue to work toward a future where everyone has the opportunity not just to survive, but to thrive.

Respectfully submitted,
Bonnie Krysowaty, MPH

Sacial Researcher / Planner
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LAKEHEAD SOCIAL PLANNING COUNCIL CONTACT CENTRE:

PUBLIC SERVICE PROGRAMS

COMMUNITY VOLUNTEER INCOME TAX PROGRAM (CVITP)

The CVITP is a program that helps eligible individuals who need assistance

with their income tax and benefit returns. The CVITP is a partnership between
the Canada Revenue Agency (CRA) and the Lakehead Social Planning Council
that houses the tax preparation clinic and arranges for volunteers to prepare
tax returns for low-income individuals. In 2024 (for the 2023 tax year), the

team processed 5,600 returns, generating over $1,200,000.00 in personal
refunds that also benefitted our community.

UTILITY PAYMENT ASSISTANCE PROGRAMS

LSPC administers the Low-Income Energy Assistance Program (LEAP) on
behalf of Synergy North. The LEAP program is a utility payment assistance
program that helps eligible Synergy North customers with hydro accounts in
arrears. In 2024, the LEAP program was able to assist 41 households keep the

lights on for 56 adults and 41 children. The LSPC is also an intake agency for
LEAP on behalf of the United Way of Simcoe Muskoka, Hydro One and
Enbridge Gas and processed 30 intake applications during the year.

ONTARIO ELECTRICITY SUPPORT PROGRAM

The Ontario Electricity Support Program (OESP) offers monthly on-bill credits

to help lower-income households manage electricity costs. The amount of

each monthly credit received depends on how many people live in the home

and the household’s combined income. The Ontario Energy Board designated

@ the LSPC as an intake agency to help individuals apply for the OESP program.
In 2024, the LSPC completed 134 applications on behalf of individuals.

Affordable Access Pilot for Recreation and Transit

The Affordable Access Pilot for Recreation and Transit, administered by the

Lakehead Social Planning Council (LSPC) in Thunder Bay, helps lower-
income residents access recreational activities and public transit at
subsidized rates. The LSPC assists individuals in applying for the program,
increasing community participation and mobility. In 2024, the LSPC

successfully helped 257 residents benefit from these services.
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LAKEHEAD SOCIAL PLANNING COUNCIL CONTACT CENTRE:

PUBLIC SERVICE PROGRAMS

PHONES FOR FAMILIES

A project launched in September 2010, offering free telephone services
(hardware, basic service & voice mail) to eligible families with children
attending schools in Thunder Bay, is administered by the LSPC. This
partnership between Lakehead Public Schools, Thunder Bay Catholic District

School Board, United Way of Thunder Bay and Tbaytel, is administered by
the Lakehead Social Planning Council’s staff. A total of 14 phone lines were
active in 2024.

FOOD SECURITY

In partnership with the Regional Food Distribution Association (RFDA),
LSPC/211 North helped individuals to access food. In 2024, there were 250
households that required direct assistance (advocacy) in order to connect
with an emergency food program. In addition, LSPC/211 coordinated the
registrations and the delivery list that provided 335 households with regular
home hamper deliveries in 2024.

GRAFFITI GUARD

Graffiti Guard in Thunder Bay, managed by the City of Thunder Bay, in
GRAFFITI partnership with 211 North, aims to combat vandalism with graffiti
GUARD reporting service. This initiative helps maintain the city's aesthetic appeal

] and promotes community pride. In 2024, LSPC helped ensure the quick and
‘ @ efficient removal of graffiti, contributing to a cleaner and more welcoming

environment in Thunder Bay.

INCIDENT REPORTING & REFERRAL SERVICE

The Incident Reporting & Referral service tracks incidents of racism and
discrimination in terms of type, location and frequency and provides
individuals experiencing racism with information and/or referrals to available
resources within the community. The service provides baseline data which
helps the City to assess and record the magnitude of racism in Thunder Bay. In
2024, there were 21 reports made Online, 7 reports made by calling 2-1-1.

13
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LAKEHEAD SOCIAL PLANNING COUNCIL CONTACT CENTRE:

PUBLIC SERVICE PROGRAMS

OLDER ADULTS RESOURCE GUIDE TIMISKAMING DISTRICT

The Older Adults Resource Guide for Timiskaming District is a customized
directory designed to support seniors by providing easy access to a wide
range of local programs and services. It includes information on healthcare,
home support, housing options, social and recreational activities,
transportation, and other resources tailored to the unique needs of older
| adults in the Timiskaming area.

==

BROADCAST EMAIL DISTRIBUTION SERVICE

and community members of upcoming events, conferences, workshops, job

. @ Our fee-for-service program, with the function to inform non-profit agencies,
opportunities, etc., is available to all organizations. In 2024, there were a total
of 43 email campaigns sent for community benefit.

COMMUNITY OUTREACH AND AWARENESS

Outreach and awareness activities are conducted on a regular basis with
informational presentations to community groups, front line workers and
organizations, by attendance at conferences/workshops and by invitation to
events such as street, health and information fairs. In 2024, staff participated in
over 35 various outreach activities.
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211 NORTH SNAPSHOT

Top 4 Identified Needs

44% 12%
Basic Needs Individual &
Family Life
Requests for Help

@

23,131

Calls

271

Chat/Text

Top Referrals Provided

O

Food Banks and
Food Progams

Walk-in Clinics
and Health Centres

Met and Unmet Needs

()

19,320

Needs Identified

&)
©
©

21,168

Referrals Provided

View the 2024
Annual Impact Report
at www.211north.ca

10%

Health Care

203

Emails

=
FH

Income Tax
Clinics

97%

Needs Met

Northern Region °
Ontario

(v

0
9%
Consumer
Services

223,739

Online Users

©

Home and

Community Support

2.5%
Follow-Ups
Completed

211 Ontario User Needs Dashboard: local
and provincial needs reports are available
online: https://211ontario.ca/211-data/

lspc
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COMMUNITY ENGAGEMENT

Organizations we are fortunate to work with:

Age Friendly Thunder Bay Ontario Health atHome
Alpha Court Ontario Living Wage Network
Anti-Racism Incident Reporting Working Group Ontario Ministry of Community, Children and
Beendigen Social Services
Canadian Alliance to End Homelessness Ontario Native Women's Association
Canadian Mental Health Association Ontario Non Profit Network
Community Advisory Board-Housing & Homelessness = Poverty Free Thunder Bay
Community Safety Well-Being Thunder Bay Poverty Reduction Strategy
Community Support Planning Table Prosper Canada
Confederation College, Social Service Worker Prgm. Regional Food Distribution Association
Diversity Thunder Bay Shelter House
Elizabeth Fry Society Social Planning Network of Ontario
Infrastructure Canada - Reaching Home Superior Shores Gaming Association
John Howard Society of Thunder Bay & District Thunder Bay + Area Food Strategy
Lakehead Public Schools Thunder Bay Catholic District School Board
Lakehead University, School of Social Work Thunder Bay Chamber of Commerce
Matawa First Nations Management Thunder Bay Counselling
Ontario Age Friendly Communities Thunder Bay District Health Unit
Ontario 211 Services, Regional Service Providers Thunder Bay District Social Services Admin. Bd.
Ontario 211 Services Specialty Lines Thunder Bay Drug Strategy
e Good2Talk Thunder Bay Indigenous Friendship Centre
e Ontario Caregiver Helpline Thunder Bay Public Library
e ReportON Thunder Bay Speakers School

United Way Centraide Canada

United Way North Eastern Ontario

United Way Sault Ste. Marie & Algoma District
United Way of Thunder Bay

Iz 3 fan) o
VUTUITICCT TITUITUTCT DAy

Membership

Membership in the Lakehead Social Planning Council is an indicator of support for the mission and
work of the organization. Membership is open to any person or organization. In 2024, there were 36
individuals and 27 organizations supporting the organization through membership fees and donations.
Thank you to our donors and members for your ongoing support.

Fundraising Activities

Superior Shores Gaming - $21,448

16
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BOARD OF DIRECTORS 2024

President: Lisa Schmidt
Past President Paulette Howe
Treasurer Roberta Simpson
Secretary Paul Wolfe
Directors Paul Magiskan
Andrew Mawdryk
Joanne Noble
Richard Togman
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STAFF, PLACEMENT STUDENTS & VOLUNTEERS

Staff

Executive Director

Supervisor of Finance & Administration

Social Researcher/Planner

Manager -211/Community Information

Certified Community Resource Specialist - Data Curator (CCRS-DC)
Certified Community Resource Specialist - Data Curator (CCRS-DC)
Certified Community Resource Specialist - Data Curator (CCRS-DC)
Certified Community Resource Specialist / CCRS-DC

Certified Community Resource Specialist / CCRS-DC

Certified Community Resource Specialist

Certified Community Resource Specialist

Certified Community Resource Specialist

Community Resource Specialist

Community Resource Specialist

Data Editor

Data Editor

Bilingual Data Editor

Information Technology

Empower the North Coordinator
Financial Empowerment Coordinator
Client Support Coordinator

Office Support

Office Support

Office Support

Summer Student

Marie Klassen

Bev Gamble

Bonnie Krysowaty
Kristen Tomcko
Lisa Owens

Vicki McMullen
Melissa Dunbar
Erin Modin
Lorraine Ryder
Leah Tees

Leah Hupe

Pat Michels

Laura Speers

Terra Lynn Idzenga
Tamara Gagnon
Vera Gallagher
Chanelle N’kanza-Milandou

Mark Walther

Caroline Kajorimme
Susan Fiskar

Morgan Vidotto-Brown
Sharon Corston

Sue Slusar

Tammi Whitney

Kiern Smith

Confederation College /Lakehead University Placement Students

Social Service Worker Placement Student
Social Service Worker Placement Student

Income Tax Volunteers

Gerard Boyer Thu Le .
Sharon Corston (Coordinator) ~ Birthe (Bea) Ligate
John DeChaine Ben Luo

Julie Fels Sharon Otway
Katie Gauthier Hemal Patel

Pam Kosola Kathie Pawlik

Trevor McRae
Markus Luomala

Toni Simons
Matt Tallon
Carol Voth

Thank you to the many volunteers who contribute their time, skill and effort to support
Lakehead Social Planning Council’s programs, services and initiatives.
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Lakehead Social Planning Council

Community Information & Referral Centre

Northern Region’
Ontario

125 Syndicate Avenue South Unit 38
Thunder Bay, Ontario
P7E 6HS8

62 years of service to the community
“People Helping People”

2024 GRANTS ARE GRATEFULLY ACKNOWLEDGED

City of Thunder Bay (Community, Youth & Cultural Fund) $ 32,600
Canada Revenue Agency $ 30,000
Employment & Social Development Canada (Canada Summer Jobs) $ 8,889
Ministry of Children, Community & Social Services (Pay Equity) $ 11,170
Northern Ontario Heritage Fund Corporation $ 23,408
United Way of Thunder Bay (211 Phone, Web, Walk-in) $ 55,800

Members / Affiliations
Social Planning Network of Ontario
Inform Canada
InformUSA
02118
211 National Service Providers
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Funders and Financial Partners
Thank you for your continued support
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